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1 Project Summary and Information 
 

1.1 Port of Scrabster 
 

Scrabster Harbour is a Trust Port established in 1841 and managed by Scrabster Harbour Trust.  
Scrabster is located on the north coast of Caithness and has a grid reference of ND10437 
70310.  Scrabster is situated 1.5 miles northwest of the town of Thurso. 

 
 Scrabster is the main commercial port on the north coast of the British Mainland.  Scrabster 

is a multi-purpose port and current operations include: 
 

• Lifeline ferry route to Orkney Islands 
• Major UK landing port for Whitefish and Shellfish 
• Support of Oil and Gas activity on Atlantic Margin 
• Support of Marine renewables in the Pentland Firth and surrounding waters. 
• Cargo operations including weekly fish cargo service from the Faroes  
• Coastal tankers 
• Cruise Vessels 
• RNLI 
• Leisure 

 
1.2 Project Description 
 
Scrabster Harbour Trust propose to redevelop the existing St Ola Pier. The development seeks 
to redevelop an existing pier, rather than created a new pier structure. A drawing showing the 
extent of the redevelopment works is shown below.   

 

The proposed redevelopment in summary comprises of the following: 

• Installation of new piled quay wall and pier deck to expand the existing pier. The renovated 
pier will be approximately 280 metres long with straight berthing faces. Some demolition 
works to the existing pier will be required to facilitate these works; 

• The outer side of the pier will be dredged to achieve a depth of approximately -9.0 metres 
Chart Datum (CD). The volume of dredged material generated by these works will be 
approximately 145,000 cubic metres of sandy gravel and clay; 

• The inner side of the pier will be dredged to provide a consistent berth depth of -7.5 metres 
CD. The volume of dredged material generated by these works will be approximately 8,000 
cubic metres of sandy gravel and clay; 

• Reclamation Area with Revetment facing: the reclamation and revetment area will be 
approximately 8,300 square meters at the root of the pier to provide storage for cargo 
handling; and 



 
 

• Installation of a new fuel pipe and water pipeline along the seabed from the Jubilee Pier across 
the inner birth and on the St. Ola Pier; or installation of a new fuel pipe along land onto St Ola 
Pier to facilitate future development of a new fuel tank on the proposed reclamation area. 
The erection of a future fuel tank will be a separate project at a later date but for the purpose 
of EIA, the fuel tank will be approximately 15 metres diameter by 12 metres high.  

  



 
 
2 Consenting Procedures and Requirements 

 
2.1 Marine Licence 
 
Under the Marine (Scotland) Act 2010 any activity involving the deposit or removing of 
substances or objects in the sea either on or under the seabed, construct/alter/improve any 
works in or over the sea or on or under the seabed or any kind of dredging activities, under 
the Mean High Water Spring (MHWS) line are all subject to marine licence according to the 
Act. Most of the redevelopment project falls below the MHWS and hence will require a marine 
licence. In addition, there will be a requirement for dredging and potentially dredging disposal 
which will also require a marine licence. 
 
2.2 Environmental Impact Assessment (EIA) 
 
The project was subject to an EIA Screening exercise in 2018 and subsequently determined to 
be EIA development by Marine Scotland. 
 
An EIA Scoping exercise was subsequently undertaken in July 2018 with the submission of an 
EIA Scoping Report.  Marine Scotland provided a scoping opinion in September which was 
used to inform project development and the associated EIA. 

 
2.3 Marine Pre-Application Consultation (PAC) 

 
The Marine Licensing (Pre-application Consultation) (Scotland) Regulations 2013, prescribe 
the marine licensable activities that are subject to pre-application consultation and, in 
combination with the Marine (Scotland) Act 2010, set out the nature of the pre-application 
process. The legislation came into force on 1st January 2014 and applies to all relevant marine 
licence applications submitted to Marine Scotland’s Licensing Operations Team (MSLOT) on 
or after 6 April 2014.  The redevelopment project exceeds the trigger for public consultation 
as outlined within the aforementioned Regulations (i.e. extension or improvement or any 
works which exceed 1000 square meters) and therefore a formal pre-application consultation 
was considered necessary in advance of the submission of the marine licence application. 
 
 

  



 
 
3 List of Stakeholders 
 

Scrabster Harbour Trust has an existing list of stakeholders established through current 
engagement activities and those stakeholder groups listed in Transport Scotland’s Modern 
Trust Ports for Scotland Guidance for good governance. 
 
The following bodies and groups were identified as appropriate targets for pre-application 
consultation. 
 
Statutory Consultees:  
 

• Marine Scotland;  
• The Commissioners of the Northern Lighthouses;  
• Historic Environment Scotland;  
• Maritime and Coastguard Agency (MCA);  
• Scottish Environment Protection Agency (SEPA); 
• Scottish Natural Heritage (SNH); 

 
Port Users:  
 

• Scrabster Harbour Port Users; 
• Cruise Lines Operators and Ground Handlers; 
• Oil and Gas Operators; 
• Shipping Agents and Logistics companies; 
• RNLI; 
• Tenants. 

 
Community and Economic Development Organisations: 
 

• Highlands and Islands Enterprise; 
• Nuclear Decommissioning Authority; 
• Dounreay Site Restoration Limited; 
• Caithness Chamber of Commerce; 
• Caithness Transport Forum; 
• Caithness and North Sutherland Regeneration Partnership; 
• Dounreay Stakeholder Group; 
• Crown Estate; 
• Highland Council and local Councillors; 
• Local MSPs and MP; 
• Local residents/members of the public; 
• Trade Union. 

 

  



 
 
4 Stakeholder Engagement Methodology 
 

4.1 Statutory Requirements  
 
The Marine Licensing (Pre-Application Consultation) (Scotland) Regulations 2013, in 
combination with the Marine (Scotland) Act 2010, set out the nature of the pre-application 
consultation process.  
 
The programme of Pre-Application consultation was undertaken in line with the 
aforementioned legislation with the following completed: 
 
4.1.1 Requirements - Notification to the following statutory consultees that an application 
for a marine licence for a prescribed activity is to be submitted to MS-LOT (Marine Scotland 
Licensing Operations Team): 
 

• The Commissioners of Northern Lighthouses;  
• The Maritime and Coastguard Agency; 
• The Scottish Environment Protection Agency;  
• Scottish Natural Heritage;  
• and any delegate for the relevant marine region or regions, when such delegates have 

been established under Section 12(1) of the Marine (Scotland) Act 2010.  
 
The notifications were undertaken in line with the requirements; a copy of the associated 
notification letter(s) is included in Appendix 4.1 of this report. 
 
4.1.2 Requirements - Undertaking of  at least one pre-application Public Consultation Event 
where local communities, environmental groups, NGOs, regulators and other interested 
parties are given the opportunity to consider and comment upon a prospective application for 
those marine licensable activities that are prescribed in the Regulations.  
 
No less than 6 weeks in advance of the pre-application consultation event, the prospective 
applicant must also publish in a local newspaper a notice containing:  
 

• A description, including location, of the marine licensable activity.  
• Details as to where further details concerning the activity may be obtained.  
• The date and place of the pre-application consultation event.  
• A statement explaining how persons wishing to provide comments may do so and the 

date by which this must be done.  
• A statement clarifying that comments are made to the prospective applicant and not 

to MS-LOT and that there will be an opportunity for representations to be made to MS-
LOT on the application.  

 
The consultation event must be held in a suitably accessible venue. The venue must be suitably 
accessible both in terms of allowing physical access by persons of impaired mobility and being 
local to the proposed marine licensable activity. This is to allow the provision of information 



 
 

to, and attendance by, persons who are most likely to have an active interest in the proposed 
activity. The venues in which these events are held are likely to vary in size and nature, 
dependent largely upon the availability of public buildings in those parts of Scotland close to 
where the proposed marine licensable activities are to take place. It is expected by MS-LOT 
that the typical venue which will be used will be a local town hall or hotel.  

 
The newspaper notice was published in accordance with the requirements; a copy of the 
newspaper notice is provided in Appendix 4.2 of this report.  The notice was placed in the John 
O’Groat Journal which has a circulation of approximately 4,600. 
 
The public consultation event is summarised in greater detail in Section 6 of this report. 
 
4.1.3 Requirements - Notification of the aforementioned Public Consultation Event to the 
following statutory consultees: 
 

• The Commissioners of Northern Lighthouses;  
• The Maritime and Coastguard Agency; 
• The Scottish Environment Protection Agency;  
• Scottish Natural Heritage;  
• and any delegate for the relevant marine region or regions, when such delegates have 

been established under Section 12(1) of the Marine (Scotland) Act 2010.  
 

The notification should include basic information relating to the application and include the 
time and location of the consultation event. The notification must be made at least 6 weeks in 
advance of the event. 

 
The notifications were undertaken in line with the requirements; a copy of the associated 
notification letters are included in Appendix 4.3 of this report. 

  



 
 
5 Additional Stakeholder Engagement 
 

The project team undertook the statutory pre-application notifications as outlined in Section 
4 of this report.  Additionally, a number of further measures (outlined below) were 
undertaken to raise the profile of the project and engage with stakeholders, particularly in 
advance of the public consultation event; these measures were undertaken in exceedance of 
the statutory requirements. 
 
5.1 Public Notices 
 
In addition to the statutory public notice referenced in Section 4.1.2, further public notices 
were placed in both the John O’Groat Journal and Caithness Courier, the week of the public 
consultation event.  These papers have a circulation figures of approximately 4,600 and 3,250 
respectively.  These public notices gave further project information and encouraged people 
to visit the event and give feedback. 
 
A copy of the public notice is provided in Appendix 5.1 of this report. 
 
5.2 Direct Stakeholder Contact 
 
Those bodies listed in Section 3 of the report, were notified directly of the public consultation 
event via email and/or a letter drop. 
 
Details of the public consultation event were also circulated via Caithness Chamber of 
Commerce (via both email and social media), and verbally through the Caithness Transport 
Forum held on 13th June 2019.   Sample copies of these communications are provided in 
Appendix 5.2 of this report. 
 
5.3 Further Event Advertisement 
 
The public consultation event was advertised through placement of event flyers in locations 
within the Port and the surrounding vicinity.  A copy of the flyer is provided in Appendix 5.3 
of this report. 

 
 
 
 
 

  



 
 
6 The Pre-Application Consultation (PAC) Event 
 

The Pre-Application Consultation event was held in line with the statutory requirements of 
The Marine Licensing (Pre-Application Consultation) (Scotland) Regulations 2013. 
 
6.1 Key Points 
 
Timing – the event was held 6 weeks after the publication of the public notice detailed in 
Section 4.1.2 of this report; 
 
Location – the event was held in the St.Ola House, Scrabster harbour, within the vicinity of 
the proposed project works; 
 
Access and Availability – the event was held on the ground floor of St.Ola House in order to 
ensure accessibility for all stakeholders; the event was held from 2.00pm – 8.00pm to facilitate 
stakeholders to attend after work; 
 
Provision of Project Information - project information was provided on large scale (A1) display 
boards with project team staff available to provide additional information and/or address 
stakeholder questions; 
 
Collection of Stakeholder Comments – questionnaires were made available at the event to 
collect comments from stakeholders; opportunity was provided to respondents to return 
questionnaires during or after the event. 

 
6.2 Summary of Event Display Materials 
 
The following materials were provided at the public consultation event: 

 
Six (A1/colour) exhibition boards were displayed at the event (as follows): 
 

• Board 1: Project Summary (1)  
- Background to Scrabster Harbour Trust 
- Aims of the St Ola Pier Redevelopment Project 
- Anticipated Project 
- Project description 

 
• Board 2: Project Summary (2) 

- Marine Licensing and Environmental Assessment 
- Environmental assessment 
- Current project timeline  

 
• Board 3: Location Plan 

 
• Board 4: Extent of the Works 



 
 

• Board 5: Illustrative General Arrangement 
 

• Board 6: Illustrative Sections 
 

The exhibition boards (reduced to scale) are included in Appendix 6.1 of this report.  In 
addition to the exhibition boards, a viewpoint map was provided showing the current harbour 
layout. 
 
Plates 6.1 and 6.2 are provided as illustrations of the event in progress and the 
aforementioned materials in place. 
 

 
Plate 6.1 Display Materials in Place at the Public Consultation Event 



 
 

 Plate 6.2 Attendees at the Public Consultation Event 
 
6.3 Summary of Stakeholder Feedback 

Forty-five people attended the public consultation event.  
 
A total of twenty feedback questionnaires were returned; nineteen on the day of the event 
and one submitted after the event.   
 
A sample questionnaire is provided in Appendix 6.2 of this report; the full results are of the 
feedback questionnaires are included in Appendix 6.3 of this report. 
 
In summary the feedback indicated the following:  
 
• The variety of communication channels used to publicise the event had been successful. 
• All respondents said that they had been provided with enough information regarding the 

project. 
• Noise and Vibration plus traffic were the main environmental issues associated with the 

project.   
• Nineteen of the respondents said that the project will be beneficial for the economy. Only 

one person considered that the project would not be beneficial. One respondent gave a 
positive response but additionally an unsure response as they had doubts regarding the 
cruise aspect. 



 
 

• Considering the information provided 19 people indicated support for the project with 
only one individual not. With regards to specific reasons for their answer, most 
respondents (12 returns) gave no comments. Of those who did comment, the economic 
benefits of the project were highlighted. 

• Regarding specific comments on the project, most respondents (10 returns) did not leave 
a comment. Of the remainder the bulk of comments were concerns from the residents of 
the nearby former lighthouse expressing concern regarding visual issue, traffic, noise, 
piling and vibration causing landslides and property damage plus potential coastal 
erosion.  

• The respondents were predominantly male (13 returns) and in the age group 40-59 years 
old. 

• In terms of stakeholder groups represented, there was a good cross section of the SHT 
stakeholder groups who responded with the breakdown as follows: 

 
- Local Business  5 (persons) 
- Local Community  8 
- Port Employee  1 
- Port User  5 
- No information given 2   

    
6.4 Consideration of Stakeholder Feedback 

The Trust along with the project team has considered the comments received during the pre-
application consultation phase.  
 
Whilst the majority of respondents indicated support for the project, some concerns were 
raised with regards to associated environmental issues relating to visual impacts, traffic, noise, 
piling and vibration (land stability) and coastal erosion.   
 
Such matters have been considered within the context of the project design process but 
significantly, these matters have also been addressed both during the project EIA scoping and 
reporting phase.   
 
It is considered that these matters have been addressed adequately and sufficient information 
(baseline, impact assessment and mitigation proposals) is provided within the project marine 
licence applications and environmental statement.  

 
 

 

  



 
 
7 Reporting and Recording 

 
 7.1 Data Collection 
 

Data was collected via a formal feedback form. It has been recorded in a consistent form to 
allow comparisons and quantitative summaries to be made.  

 
 7.2 Stakeholder Database 
 

A stakeholder database has been established to record the contact details of those wishing to 
be kept appraised of the progress of the project. This will be maintained and employed in 
accordance with the General Data Protection Regulation (GDPR) and will solely be used to 
provide information about the proposed development in accordance with the requests from 
specific respondents. 

 
 7.3 Recording Feedback  
 

Formal feedback was obtained in the form of standardised questionnaires provided at the 
public consultation event. 

 

  



 
 
8 Post Application 

 
 8.1 Ongoing Engagement 

 
This document has focussed on the pre-application consultation phase, specific to that 
required under the Marine Licensing application process for the St Ola Pier Redevelopment 
Project.  
 
However, it should be noted that as a Trust port, Scrabster Harbour Trust has multiple 
stakeholder and associated communication methods which will continue to be used to 
communicate the progress of the project both through the statutory approvals phase (post 
application) but also during construction and operational phases. 

 
 8.2 Ongoing Project Contact 
 

Should further information be required in respect of the project, the following project team 
member should be contacted: 

 
• Sandy Mackie – (Project Manager) Scrabster Harbour Trust – 

sandy.mackie@scrabster.co.uk 
• Alastair McKinley – (Marine Licence and EIA) RPS – alastair.mckinley@rpsgroup.com 
• Sarah Gibson – (Engineering and Design) RPS – sarah.gibson@rpsgroup.com  
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In theWick Sheriff Court
NoWCK-L1 of 2019

FRANCIS STREET CLUBAND
INSTITUTE LIMITED

(Company Number SP002107)
I, Alexander Iain Fraser, of FRP

Advisory LLP, Suite 2B Johnstone

House, 52-54 Rose Street,Aberdeen,

AB10 1UD, give notice that I was

appointed Liquidator of the above

named company by the meeting of

Creditors held on 18 April 2019.

Further details contact: Alexander

Fraser, Tel: 0330 055 5455, Email:

cp.aberdeen@frpadvisory.com.

Alternative contact: David Birnie,

email:David.Birnie@frpadvisory.com

Alexander Iain Fraser, Liquidator

Secretary to the Board of Management

£27,940 - £30,715 (pro-rata) 
An exciting opportunity has arisen to contribute to the development of North 

Highland College UHI. Recent changes to legislation have transformed Scotland’s 
Colleges into a new regional structure which works strategically to help learners 

and employers to achieve their aspirations. The Board of Management are seeking 
to appoint an individual who will support and advise its members in maintaining the 
highest standards of governance and ensure that the College continues to deliver 

an outstanding service. 

The post is permanent, part time and will average 21 hours per week. 

Applicants should be educated to degree level or equivalent or with relevant 
background experience, possess excellent communication and report writing 

skills and have experience of supporting a diverse range of needs in a committee 
structure and of working within a compliance environment. 

Interested in applying? Please go to  
www.northhighland.uhi.ac.uk/staff/vacancies to download an application pack. 

CVs will not be accepted but may accompany your application form. 

Closing date for completed applications: Friday, 17 May 2019

SCRABSTER HARBOUR TRUST – REDEVELOPMENT  
OF ST. OLA PIER MARINE LICENSING PUBLIC  

PRE-APPLICATION CONSULTATION EVENT 
Notice is hereby given that Scrabster Harbour Trust intends to hold a pre-
application consultation event regarding a proposed licensable marine 
activity at Scrabster Harbour (Thurso, Caithness, KW14 7UJ - OS Grid  
Ref: ND 10437 70310). 

The proposed works comprise of the following key features: 

cargo handling. 

14th June 2019 
or wishing to provide comments on the proposal will be able to do so at the 

applicant at st.olapier@rpsgroup.com 
or by post to: 
Scrabster Harbour Trust 

Elmwood House 
74 Boucher Road 
Belfast 
BT12 6RZ 
Submissions should be received not later than 21st June 2019. 

Reference 
Number

Development Address Proposal Description Alternative locations where 
application may be inspected 
and time period for comments

19/01317/FUL West Church, Latheron
KW5 6DL

Conversion & change of use of existing 
church to domestic dwelling

(14 days)

PLEASE NOTE OUR NEW ADDRESS
ePlanning Centre, The Highland Council, Glenurquhart Road, INVERNESS IV3 5NX

Email: eplanning@highland.gov.uk

TOWN AND COUNTRY PLANNING (SCOTLAND) ACT 1997 
PLANNING (LISTED BUILDING AND CONSERVATION AREAS) (SCOTLAND) ACT 1997

The applications listed below, along with plans and other documents submitted with them, may be examined online at http://wam.highland.gov.uk; 
electronically at the AREA PLANNING AND BUILDING STANDARDS OFFICE, HIGHLAND COUNCIL, CAITHNESS HOUSE, MARKET 
PLACE, WICK, KW1 4AB;
https://www.highland.gov.uk/directory/16/a_to_z 

Written comments should be made to the EPC at the contact details below within the time period indicated from the date of this notice. Anyone 
making a representation about this proposal should note that their letter or email will be disclosed to any individual or body who requests sight of 
representations in respect of this proposal.

North and West Division

Caithness General Hospital, Wick
Ambulatory Care Unit

Staff Nurse – Band 5
£24,670 - £30,742 pro-rata
An exciting opportunity has arisen for a registered nurse to work within the developing Ambulatory Care Unit
in Caithness General Hospital. As part of the Caithness General Redesign Programme, this new model of care
provides day-case services to improve care and reduce the need for prolonged hospital stay, thus treating
the population on an outpatient basis.
We are looking for a candidate who is proactive and enthusiastic to further support the development of the
Ambulatory Care Unit. As part of a satellite integrated team, you will provide assessment and subsequent
treatment of patients attending the unit within the services covered: daily renal dialysis, blood transfusions,
various IV infusions for chronic conditions, and chemotherapy.
Previous experience in either Systemic Anti-Cancer Therapy or Haemodialysis is desirable but not essential
as a comprehensive training package will be provided. It is anticipated that the successful candidate
will predominately be based within the Chemotherapy & IV Infusions room, with potential Haemodialysis
experience to follow at a later date.
As a valued member of the team you will be supported by a personal development plan/appraisal, extensive
training and competencies achievement, and development opportunities within NHS Highland.
This is a part-time post of 30 hours per week, to be worked in accordance with service requirements. Possible
negotiation of reduced hours (no less than 23 hours per week) would be considered with evidence of current
skill set.
Informal enquiries and arranged drop-in visits are welcomed and encouraged by Bruce Honeyman
(Senior Charge Nurse) and Muriel Baroja-Rodriguez (Senior Staff Nurse) – Ambulatory Care Unit,
Caithness General Hospital, Wick, Tel: 01955 880201.

Application forms/full information packs are available (quoting Job Ref: 008/19.20ES1) from the
Employment Services Team, by e-mailing northarea.recruitment@nhs.net or telephoning 01955 880403.

Closing date for completed applications: 12 noon, Monday 13th May 2019.

www.nhshighland.scot.nhs.uk

publicnotices

John O’Groat
Journal
Telephone

01955 602424
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1.
Verifying Dimensions.
The contractor shall verify dimensions against such other drawings or site
conditions as pertain to this part of the work.

2.
Existing Services.
Any information concerning the location of existing services indicated on this
drawing is intended for general guidance only.  It shall be the responsibility of the
contractor to determine and verify the exact horizontal and vertical alignment of all
cables, pipes, etc. (both underground and overhead) before work commences.

3.
Issue of Drawings.
Hard copies, dwf and pdf will form a controlled issue of the drawing. All other
formats (dwg, dxf etc.) are deemed to be an uncontrolled issue and any work
carried out based on these files is at the recipients own risk. RPS will not accept
any responsibility for any errors arising from the use of these files, either by human
error by the recipient,  listing of un-dimensioned measurements, compatibility
issues with the recipient's software, and any errors arising when these files are
used to aid the recipients drawing production, or setting out on site.
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1.
Verifying Dimensions.
The contractor shall verify dimensions against such other drawings or site
conditions as pertain to this part of the work.

2.
Existing Services.
Any information concerning the location of existing services indicated on this
drawing is intended for general guidance only.  It shall be the responsibility of the
contractor to determine and verify the exact horizontal and vertical alignment of all
cables, pipes, etc. (both underground and overhead) before work commences.

3.
Issue of Drawings.
Hard copies, dwf and pdf will form a controlled issue of the drawing. All other
formats (dwg, dxf etc.) are deemed to be an uncontrolled issue and any work
carried out based on these files is at the recipients own risk. RPS will not accept
any responsibility for any errors arising from the use of these files, either by human
error by the recipient,  listing of un-dimensioned measurements, compatibility
issues with the recipient's software, and any errors arising when these files are
used to aid the recipients drawing production, or setting out on site.
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1.
Verifying Dimensions.
The contractor shall verify dimensions against such other drawings or
site conditions as pertain to this part of the work.

2.
Existing Services.
Any information concerning the location of existing services indicated
on this drawing is intended for general guidance only.  It shall be the
responsibility of the contractor to determine and verify the exact
horizontal and vertical alignment of all cables, pipes, etc. (both
underground and overhead) before work commences.

3.
Issue of Drawings.
Hard copies, dwf and pdf will form a controlled issue of the drawing. All
other formats (dwg, dxf etc.) are deemed to be an uncontrolled issue
and any work carried out based on these files is at the recipients own
risk. RPS will not accept any responsibility for any errors arising from
the use of these files, either by human error by the recipient,  listing of
un-dimensioned measurements, compatibility issues with the
recipient's software, and any errors arising when these files are used
to aid the recipients drawing production, or setting out on site.
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1.
Verifying Dimensions.
The contractor shall verify dimensions against such other drawings or
site conditions as pertain to this part of the work.

2.
Existing Services.
Any information concerning the location of existing services indicated
on this drawing is intended for general guidance only.  It shall be the
responsibility of the contractor to determine and verify the exact
horizontal and vertical alignment of all cables, pipes, etc. (both
underground and overhead) before work commences.

3.
Issue of Drawings.
Hard copies, dwf and pdf will form a controlled issue of the drawing. All
other formats (dwg, dxf etc.) are deemed to be an uncontrolled issue
and any work carried out based on these files is at the recipients own
risk. RPS will not accept any responsibility for any errors arising from
the use of these files, either by human error by the recipient,  listing of
un-dimensioned measurements, compatibility issues with the
recipient's software, and any errors arising when these files are used
to aid the recipients drawing production, or setting out on site.
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Appendix 6.2 Sample Feedback Questionnaire 
  







 
 
 
Appendix 6.3 Feedback Questionnaire Analysis 
 












